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POLICY STATEMENT 

 
Ashover Parish Council has prepared this general statement on its policy on the 
treatment of snow and ice on Milken Lane Car Park. The policy sets out the 
Council’s approach in meeting its health and safety obligation and duty of care owed 
to users of the Milken Lane Car Park and access to adjacent facilities. 

Where necessary, to clarify the application of this general statement, supplementary 
statements may be prepared and issued. 
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GENERAL 

Ashover Parish Council will not be held responsible or liable in any way for 

land under the Trusteeship of the Ashover Primary Care Trust or Ashover 

Parish Hall Management Trust. (See Plans attached). 

Ashover Parish Council will only be held responsible or liable for land in its 

ownership on Milken Lane Car Park. Ashover Parish Council shall be held 

responsible for the Sports Pavilion building on land leased from the Ashover 

Parish Hall Management Trust. 

DISCLAIMER 

Ashover Parish Council cannot be held responsible for any person or persons 

who do not abide by the warning signs/barriers etc. put in place.  

AVAILABILITY OF STAFF 

In the event of there being no staff available to undertake the maintenance 

outlined in this Policy, then Parish Council land will be closed to the public in 

the event of severe/extreme weather conditions. 

THE POLICY 

This policy recognizes the statutory and common law duty of care in the provision 
and maintenance of safe access and egress to facilities, as required by:  
 

 The Health and Safety at Work Act 1974  

 The Workplace (Health Safety and Welfare) Regulations 1992 

 Occupiers Liability Act 1957 

POLICY AIMS 

The aims of this policy are to: 

(a) Communicate and promote the Council’s commitment to prevent or minimise 
the risk to car park users from slips and falls attributable to snow and ice. 

(b) Ensure that suitable and sufficient assessments of risk from ice and snow are 
undertaken. 

(c) Ensure that safe working practices and suitable maintenance schedules are 
devised and implemented. 

SNOW AND ICE CLEARANCE 
 

In the event of inclement weather resulting in snow and ice, car park users may be 
at risk from slip and fall injuries.    
 
The Health and Safety at Work Act 1974, Workplace (Health, Safety and Welfare) 
Regulations (12) 1992 and Occupiers liability Act 1957, place a responsibility upon 
an employer, to ensure so far as is reasonably practicable, that the means of access 
and egress from its premises are maintained in a condition that is safe and without 
risk to either its employees or other persons visiting the premises. 
 



 

 

The approved code of practice which supports the Workplace (Health, Safety and 
Welfare) Regulations states that "arrangements should be made to minimise risks 
from snow and ice. This may involve gritting, snow clearing and closure of some 
routes" 
  

In relation to adjoining facilities (i.e. Primary Care Centre, Parish Hall, Sports 
Pavilion), Directors and Managers are responsible for ensuring that the means of 
access to the facility is safe for both employees and visitors, and that adequate 
arrangements are made to ensure that the risks from snow and ice are minimised. It 
is recognised that it is not possible to remove immediately every piece of snow or 
ice. It does however, require those responsible for premises to exercise careful 
judgement and prioritise clearing, de-icing and / or gritting of key access and egress 
points to facility buildings. 
 

 

RISK ASSESSMENT 
  

Facility managers must ensure that a risk assessment is in place. The risk 
assessment will identify the areas which require immediate treatment e.g., main 
pedestrian routes into the building and main vehicular routes into and through car 
parking facilities. Managers and staff employed at particular premises will have local 
knowledge of areas where icy patches are most prevalent (locations where puddles 
form and freeze over). 
 

The premise manager is responsible for reviewing and revising arrangements as 
determined by their local risk assessment:  

When inclement weather conditions arise, users and visitors should be made aware 
of their responsibility to follow treated paths, access and egress routes whilst such 
conditions exist. 

The winter service season is the period presenting the greatest level of risk from 
‘severe weather’, commencing 1st November until 31st March inclusive. Three winter 
service periods are defined for normal operational purposes: 

 

High Period 
December, January and February 
When severe conditions might reasonably be expected 

Marginal Period  
November and March 
When severe conditions may occasionally occur 

Low Period 
April to October  
When severe conditions are generally not expected; 

 

WEATHER FORECAST PREDICTION 
 
Throughout the winter service season, the Ashover Parish Clerk will receive weather 
forecast information for the local area. This is currently provided by the 
Meteorological Office Weather Forecasting Service. 
 
Inclement weather conditions for the purpose of this policy are defined as: 
 

1. Severe Weather conditions: 



 

 

 Persistent widespread ice (rather than frost) or snow for more than 18 
hours in a 24 hour period and a forecast not to rise above zero for a 
further 18 hours in the next 24 hours 

 A forecast with a high confidence of significant snowfall resulting in 
accumulations of 5cms or more, or where drifting is expected to occur 
and conditions are forecast to persist for at least 24 hours 

 
2. Extreme Weather conditions: 

 Continuous prolonged freezing conditions which restrict the natural 
dissipation of snow  

 High winds causing drifting  

 Heavy snowfall in excess of 150m  

 High proportion of roads and footways blocked   

 

 

 

SNOW AND ICE TREATMENT 

For the purpose of this policy, there are three stages for snow clearing: 

Stage 1  Frost and Ice – sub-zero freezing conditions which may result in 
localised patches of ice from standing water and / or prior wet 
surfaces.  

Stage 2    Light Snow Falls – light accumulations of snow up to 35 mm in depth.  

Stage 3   Moderate to Heavy Snow Falls – accumulations above 35mm in depth 
and falls associated with drifting. 

At all Stages, car park treatment will be undertaken by the Council’s Lengthman 
using on site available resources and within established working hours. 

During severe weather conditions, snow clearing operations will be undertaken 
during normal working hours, as prevailing conditions and resources permit.  In the 
event of the Lengthman being unable to clear and/or keep clear the car park and 
access routes, then the car park shall be closed and pedestrian routes to facilities 
assessed.  During these conditions, the Parish Clerk shall be authorised to appoint a 
contractor to mechanically remove snow/ice, and this clearance shall be 
immediately followed by salting.  If application of salt is not possible at that time, 
then the car park shall be closed or partially closed where an untreated surface is 
present. Post-treatment ("reactive" salting) may be carried out, subject to available 
resources.   

Salt Bins 
A Salt bin has been provided to assist the Lengthman and facility managers. 
Salt bins provided at facilities will have regard to the following criteria:- 
Uncovered salt heaps will not be provided due to the potential environmental impact 
on water courses, verges, hedgerows and trees. It is considered that this damage 
far outweighs any benefits that may be attributed to the provision of uncovered salt 
heaps.  Additionally salt exposed to the elements quickly deteriorates, and ceases to 
be useful for its intended purpose. 
 
 



 

 

HEALTH AND SAFETY  

 
The presence of snow and ice does present an increased risk to safety, as the 
potential for slips, trips and falls increases significantly. It is important that all car 
park visitors/facility users adhere to common sense protocols such as:  

 Walk don’t run. 

 Wear sensible footwear with a non slip sole.  

 Try where possible to leave hands free to aid balance and or in the event of a 
fall you will be better able to minimise the effects of a slip, trip or fall.  

 Allow more time for your journey.  

 Be mindful of slipping while walking, using ramps and steps.  

 If driving in car parks be mindful of skidding where surfaces have not been 
treated.  

 

 

FACILITY TREATMENT SCHEDULE 
 

Facility Usage Description Facility Management  Responsibility 

Sports Pavilion 
and car park (part) 

Leisure facility requiring 
access for service users  
including car parking facilities 

Part-time 
Lengthman/caretaker 
presence.  

 

Ashover Parish 
Council 

 
Parish Hall and 
car park (part) 

Staff workplace requiring 
access for service users and 
business customers including 
car parking facilities 

Benefits from on site facility 
manager. 

Ashover Parish 
Hall 
Management 
Trust 

 

Primary Care 
Centre 

Staff workplace requiring 
access for service users and 
patients including operational 
vehicle activities and access to 
car parking facilities 

Benefits from on site facility 
manager. 

Ashover Primary 
Care Trust 

 
 

 



 

 

PREMISES RISK ASSESSMENT (PRO-FORMA) 

Facility managers may use the following approach in assessing hazards and identifying control 
measures to ensure the health, safety and welfare of staff and visitors to premises are safeguarded as 
far as reasonably practicable during periods of inclement weather resulting from which snow and ice 
may be present.  

Vehicle Movement  

Hazard Degree Persons at Risk Control Measures 

Gradient on 
access/egress 
road to and from 
car park? 
 
 

 Employees, visitors 
and members of the 
public 

 
 
 
 

Select and apply 
suitable control 

measures 
(see below) 

Gradients within 
the car park? 
 
 
 
 

 Employees, visitors 
and members of the 
public 

Ease of vehicle 
movement in car 
park? 

 
 
 
 
 

Employees, visitors 
and members of the 
public 

 

Pedestrian Movement  

Hazard Degree Persons at Risk Control Measures 

Gradient on 
footpaths to and 
from entrances? 
 

 Employees, visitors 
and members of the 
public 

 
 
 
 
 
 
 
 

Select and apply 
suitable control 

measures 
(see below) 

Presence of areas 
on footpaths and 
walkways where 
puddles occur? 
 

 Employees, visitors 
and members of the 
public 

Presence of 
external steps and 
staircases? 

 
 
 
 

Employees, visitors 
and members of the 
public 

Presence of 
elderly, infirm, 
disabled persons? 
 
 

 Employees, visitors 
and members of the 
public 

Internal entrance 
affected? 
 

 
 

Employees, visitors 
and members of the 
public 

NONE 

 
SLIGHT 

 

STEEP 

 

NONE 

 
SLIGHT 

 
STEEP 

 

EASY 

 
TIGHT 

 
DIFFICULT 

 

NONE 

 
SLIGHT 

 

STEEP 

 

NONE 

 
FEW 

 
SEVERAL 

 

NONE 

 

NO 

 

YES 

 

YES 

 

NO 

 
YES 

 



 

 

 
 

Available Resources 

Item Available 

 on Site 

Comments  Control Measures 

De-icing Medium 
Salt, grit, de-icing 
granules etc. 
 

 Rock salt, grit and 
proprietary de-icing 
products are suitable 
for treating roads & 
footpaths. 

 
 
 
 
 
 
 
 

Select and apply 
suitable control 

measures 
(see below) 

Salt/Grit Bins  
Salt, grit, de-icing 
granules etc. 
 

 Rock salt will 
deteriorate and cause 
pollution unless 
properly stored. 

Suitable Tools 
Snow shovel, 
stiff broom, 
shovel,  
portable signs 
 

 
 
 
 

Mechanical spreader 
may be appropriate at 
larger premises 

Protective  
Equipment 
Gloves, 
eye protection 
 
 
 

 Repeated exposure to 
rock salt can irritate 
the skin and any 
contact with the eyes 
will cause irritation 

YES 

 

NO 

 

YES 

 

NO 

 

NONE 

 

NO 

 

YES 

 

YES 

 



 

 

WEATHER CONDITIONS & CONTROL MEASURES – GENERAL GUIDANCE 

Hazard Level Action Comments 

Frost  
Affecting footpaths and car parks on level 
ground, gradients, steps, stairs 

Control Measure 1 

 Apply salt, grit or other medium as soon as 
possible. 

 Pay particular attention to puddles which may 
have frozen over. 
 

A suitable supply of grit, salt etc. and tools must 
be maintained. 

 

Light Snow  
Covering footpaths and car parks on level 
ground, gradients, steps, stairs 

Control Measure 2 

 Brush snow from footpaths steps and stairs. 

 Apply salt, grit or other medium as soon as 
possible to footpaths, steps/stairs and the 
vehicle routes in and around car parks. 

 Pay particular attention to areas where frozen 
puddles may be covered with snow. 
 

A suitable supply of grit, salt etc. and tools must 
be maintained. 

 

Heavy Snow  
Covering footpaths and car parks on level 
ground, gradients, steps, stairs. 

Control Measure 3 

 As a priority and where practicable clear snow 
from pedestrian routes (footpaths, steps/stairs) 
leading to each entrance. 

 What can be done initially will depend on the 
extent of snowfall, whether or not snow is still 
falling and resources available.  

A suitable supply of grit, salt etc. and tools must 
be maintained.  

 

Internal  
Snow falling from footware and clothing and 
affecting internal entrances. 
 

Control Measure 4 

 Position suitable warning signs. 

 Mop floors to keep clear of water.  

Melting snow may lead to accumulations of 
water.  
Depending on the type of surface floors may 
become slippery. 

Resources 
Provision of materials, suitable tools and 
equipment 

 

Control Measure 5 
Premises manager must ensure that suitable 
supplies are provided and maintained. 

Preparation before the onset of winter conditions 
is essential.  

Obtaining supplies of materials can be difficult in  
event of prolonged adverse weather conditions. 



 

 

 

 

 

ASHOVER PARISH COUNCIL 

CAR PARK AND FACILITY 

SITE ASSESSMENTS 

AND 

TREATMENT PLANS 
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RISK ASSESSMENT - SNOW AND ICE          (APPENDIX A)  

 

PREMISES   - MILKEN LANE CAR PARK – EXCLUDING TRUST LAND 

 

VEHICLE MOVEMENT  

 

HAZARD 

 

DEGREE 

 

COMMENTS 
CONTROL MEASURES 

Existing Recommendations 

 
Gradient on 
access/egress 
road to and from 
car park? 
 

  
Gradient on access 
approach into car park. 
 

 
External roads are gritted by DCC. 

 
Ashover Parish Hall Management Trust to be 
responsible for APHMT land.  (see plans 
attached). 

 
Gradients within 
the car park? 
 
 
 

  
No gradients on car 
park. 
 

 
Roads within the car parks are 
gritted by Lengthman. 
 

Lengthman to keep roads and vehicle spaces 
clear of snow/ice where possible.  Signs and 
barriers to be placed where appropriate to allow 
management of the site.  In severe weather 
conditions car park to be closed for access onto 
Parish Council land.   
Ashover Parish Hall Management Trust to be 
responsible for APHMT land.  (see plans 
attached). 

 
Ease of vehicle 
movement in car 
park? 

 
 
 
 
 

Movement around the 
car park is generally 
easy except in icy 
conditions. 

 
Roads within the car parks are 
gritted by Lengthman. 
 

Lengthman to keep roads and vehicle spaces 
clear of snow/ice where possible.  Signs and 
barriers to be placed where appropriate to allow 
management of the site.  In severe weather 
conditions car park to be closed for access onto 
Parish Council land.   
Ashover Parish Hall Management Trust to be 
responsible for APHMT land.  (see plans 
attached). 
 

 
 
 

NONE 

SLIGHT 

STEEP 

NONE 

SLIGHT 

STEEP 

EASY 

 
TIGHT 

DIFFICULT 
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PEDESTRIAN MOVEMENT  

 

HAZARD 
 

DEGREE 

 

COMMENTS 
CONTROL MEASURES 

Existing Recommendations 

 
Gradient on 
footpaths to and 
from entrances? 
 

 Gradient on access 
path to Primary Care 
Centre leading onto car 
park.  

 

 

 

 

Frost 
Lengthman applies rock salt and or de-
icing granules to the entrance approach to 
facilities and access path. 
 

Snow 
Lengthman clears a pathway from the 
entrance approach to facilities and access 
path. 
 

Internal Areas 
Warning signs put in place. 
Staff mop excess moisture from the floors. 
 

 
Lengthman to keep clear of snow/ice and 
apply rock salt or de-icing granules.  
Warning sign to be put in place. Closure 
of footpath in extreme weather conditions. 

 
Presence of 
areas on 
footpaths and 
walkways where 
puddles occur? 
 

  
There are no areas on 
the walking areas of 
the car park where 
puddles may occur and 
which are prone to 
freezing. 

Any areas identified by the Lengthman to 
be kept clear of snow/ice and to apply 
rock salt or de-icing granules.  Warning 
sign to be put in place. Closure of footpath 
in extreme weather conditions. 
 

 
Presence of 
external steps 
and staircases? 

 
 
 
 

 
No external steps 
leading to main  car 
park or footpath. 

No external steps or staircases present. 
Warning sign to be put in place. Closure 
of footpath/car park in extreme weather 
conditions 

 
Presence of 
elderly, infirm, 
disabled 
persons? 
 

  
All categories likely to 
be present at any time 
when  the premises are 
open. 

 
Access paths to be kept clear of snow/ice 
and rock salt or de-icing granules applied. 
Warning sign to be put in place. Closure 
of footpath in extreme weather conditions   

 
Internal 
entrance 
facilities 
affected? 
 

 
 

Snow may be carried 
into the entrance area 
by pedestrians 

 
Facility Managers to assess under the 
individual facility Risk Assessment and act 
accordingly. 

 
 
 

NONE 

SLIGHT 

STEEP 

NONE 

FEW 

SEVERAL 

NO 

 
YES 

 

NO 

 
YES 

 

NO 

YES 
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RESOURCES  

 

ITEM 
 

AVAILABLE 

ON SITE 

 

COMMENTS  
CONTROL MEASURES 

Existing Recommendations 
 
De-Icing 
Medium 
 
Salt, grit, de-
icing granules 
etc. 

 Rock salt, grit and 
proprietary products 
are suitable for 
treating roads and 
footpaths 

 
Materials available on site 
 
 
 

 
Ensure stock of materials is 
maintained 
 
 

 
Salt/grit Bins  
 
 

 Rock salt will 
deteriorate and 
cause pollution if not 
properly stored 

 
One grit bin available on site at the 
entrance to the car park 
 

 

 
Suitable Tools 
snow shovel 
stiff broom 
grit spinner & 
portable signs 

 
 
 
 

 
Mechanical 
spreaders may be 
appropriate at larger 
areas. 

 
Tools available and a hand propelled 
mechanical spreader available on site. 
 

 
Maintain stock of suitable equipment. 
 

 
Protective  
Equipment 
 
Gloves 
Eye Protection 
 
 
 

  
Repeated exposure 
to rock salt can 
irritate the skin and 
eyes. 

 
Protective equipment available 
 

 
Maintain stock of suitable protective 
equipment. 
 

YES 

 

NO 

 

YES 

NO 

 

YES 

NO 

 

YES 

 

NO 
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MILKEN LANE CAR PARK AND FACILITIES - TREATMENT ARRANGEMENTS 
 
Stage 1 (Frost and Ice) 
Sub-zero freezing conditions 
which may result in localised 
patches of ice from standing 
water and / or prior wet 
surfaces. 

Car Park and facility access treatment will be undertaken by the 
Parish Lengthman using on site available resources.  
Pedestrian routes to facilities will be assessed for safe access use. 
Ashover Parish Hall Management Trust to be responsible for 
APHMT land.  (see plans attached). 
 

Stage 2 (Light Snow Falls)  
Light accumulations of snow up 
to 35 mm in depth. 

Car Park and facility access treatment will be undertaken by the 
Parish Lengthman using on site available resources. 
Pedestrian routes to facilities will be assessed for safe access use. 
Ashover Parish Hall Management Trust to be responsible for 
APHMT land.  (see plans attached). 
 

Stage 3 (Moderate to Heavy 
Snow Falls)  
Accumulations above 35mm in 
depth and falls associated with 
drifting. 

During severe weather conditions the car park will be closed and 
appropriate barriers and signs put in place to prevent access.  
Pedestrian routes to facilities will be assessed for safe access use. 

Ashover Parish Hall Management Trust to be responsible for 
APHMT land.  (see plans attached). 
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ASHOVER PARISH HALL MANAGEMENT TRUST LAND – PLAN NO. 1 
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ASHOVER PARISH HALL MANAGEMENT TRUST LAND – PLAN NO. 2 
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ASHOVER PRIMARY CARE TRUST LAND – PLAN NO. 1 
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ASHOVER PRIMARY CARE TRUST LAND – PLAN NO. 2 
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ASHOVER PRIMARY CARE TRUST ACCESS EASEMENT  – PLAN NO. 3 
 

 

 


